
Risk Manager
By accessing world-class intelligence, 

monitoring live-risk maps and providing 

detailed security briefs, we minimise travel 

disruption and eliminate the unexpected.

User Guide



Risk Manager 

Trips

The trips screen displays all 
upcoming trips for your travellers

To view more details of a trip 
please click into the trip name
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Risk Manager 

Duty of Care 
Risk Alerts

View of Global Risk Alerts in a list 
view with the ability to sort and 
filter to view relevant Risks

You also have the ability to 
switch to a map to view the 
Global Risk Alerts
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Risk Manager 

Duty of Care 
Country Risk

View a countries risk level 

To view more details and a 
breakdown of the countries 
risk level please click into 
Country Details
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Risk Manager  

Duty of Care 
Traveller  
Tracking

In traveller tracking we 
provide you with multiple 
filter options to search 
for any travellers’ trips.

Ability to track your 
travellers who are currently 
travelling in a list view

You also have the ability 
to switch to a map view to 
track your travellers
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Risk Manager 

Message Centre

In the message centre you are able to send 
messages via email or direct to the My BFP App 
for selected travellers or for all travellers. Whether 
this be a notification of a risk or just something you 
need to make them aware of for their trip.


