BFP Online

Fost, user Friendly booking tool
with Ehe Flexibility to adopt to your
changing travel needs

User Guide



Importont Tips & InNFormation

To ensure all fares and reservations are guaranteed, you must complete and purchase bookings on the site
prior to 22:00 GMT (weekdays).

Profile information and traveller preferences can be updated using the tool.
To avoid complications with ticket issuing, please follow the recommendations below

Do not mix a Scheduled Carrier (British Airways, Air France, etc) with a Webfare Carrier
(EasyJet, etc)
Do not mix one Scheduled Carrier with another Scheduled Carrier.

Do not mix one Webfare Carrier with another Webfare Carrier.

Any Air Extras (baggage, seating etc) added to your booking will be billed to the same payment
method as the rest of your trip. If these are unavailable at the time of booking, please contact your
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dedicated travel team who will be able to assist.

@ For any booking changes or cancellations, please contact your dedicated travel team and quote the
trip number or booking reference.

For assistance outside of our office hours, please contact our out of hours team on
020 7870 0065 or email ooh@bfp.travel

For online technical support, please contact 020 7870 0050 or email technology@bfp.travel
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Powered by QTriis

Once signed in, each traveller or travel Quick Links allow travel bookers to
booker will be directed to the landing select a link to redirect to another
page. Here they can decide whether to book web page. This include links such as UK
a new trip or view existing trips. Foreign Office Travel Advice and other

travel-related sites.
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Flan your next trip

e 4 Flight B Hotel B Cor B Rail v

Find flights for your trip

Round trip  One woy  Multi city Complete trip By schedule
ﬁ London, United Kingdom - All cirports (LON) E 26/06/2024 Departure b Anytime b 'I-_i' Econ...
i Paris, France - All airports (PAR) ﬁ 27/06/2024 Departure o Anytime & \2 Econ..
¥ Mo staps b yo) W =

Advanced search ~ Allow nearby airports

Add Hotel in Paris Close search Add Car te this trip @

Hotel for trip

@ Paris,France (PAR)
E Wed, Jun 26 Thu, Jun 27 E| 1 Room o &, 1 traveller
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BFP Online searches all NDC (New Distribution To book on behalf of Select the cabin class
Capability) Fares, our negotiated rates and a traveller, select ‘Add required to ensure the
other TMC (Travel Management Company) rates Traveller’ at bottom of the alternative fare options are
that we have access to. search page. Start typing the presented accurately on the
name of the traveller and it will approval requests.

Eurostar availability will appear within the populate from the company

Flight search, allowing the user to easily profiles stored in our system

compare flight prices along with Eurostar options.




M:' Business First (j)
Trip 16889542 *E/ London (LOM) € Paris (PAR) | Jun26-jun27 | Edit —
a * H Search m
Showing 546 of 546 Results e In policy Hide Comparison G)
Q- Y
£ 92 - E: 567 1
G "_'._ _r'- — AFES v F I )
» » C
Mon Stop £93 £113 £128 £135 £193 £223 £248
o
1 Stop
Mo stops £93.32 O——
2 Stops
Preferred airlines IJ—
Select all Cleor al
Air France £192.8% )
British Aarways £112.76 Sest® Fheopes! bl =i
Eurostar £12B8.00
Iberia £197.0%
2 9.1 Best Flight 203 Kg COz +45% ELISEIONS
View more W 0wt of policy
17:05 it 12:15 .
Times Med, 26 Jun 24 mirect Ved, 26 Jun 24 i @
LEwW CoG £9312
Departure time  Arrival time ’
—_— = 08:55 T 09:10
London € et it o N e ERsse
0601 - 20:45 Pricing Options e
[ ] L] More details  Fare rules
Privie
You can narrow down CO2 emissions for flights displayed Add to Trip will hold
your results further with at the results stage. Ability to sort the flight and place it in
the customisable filters on the flight results by the lowest CO2 emissions. the trip cart. At this stage the
left-hand side of the screen. user can continue searching

O Pricing Options provides all for other products (Hotel, Car
e Ability to filter to only show available fares for a flight selection. Rental, UK Rail etc) or proceed

In Policy flight results. to Checkout.
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Hotels are displayed in a list view

initially. The user can also display
Hotels in a map view. Preferred hotels
can be loaded and will automatically be
promoted to the top of the page.

Trip to Paris o=
16889542 M
L]
o View on map
Q
Distance km
4.30
L
Price
£ 42 e £ 3107
® @
Sustainability
Cnly Eco Certified Proper.. 1
Stars
1% 2% & 4% 5%
Payment
Pay at hotel 435
Pre paid 336

Paris, France, (PAR)

Search

Shawing 472 of 472 Results

Jun 26- Jun 27 1 Room

Nolinski Paris - Evok Collection
ko ok ok

16 Avenue de ["Opéra (1.6 km from your location)
@ Corporte & Agency Rates
4 Kg Ca

A Expedic Ezlre

Hotel Littergire Arthur Rimboud B...
W % W

€ Rue Gustave Goublier (1.6 km from your location)
@ corparate rate
8 Mg COo

A Expedic  Eshre

The Hoxton Paris
L I O

30-32 Rue du Sentier (1.6 km from your location}

@ Corposate rote

Hotels with corporate rates available

(either corporate or agency agreed)

will be displayed in the results

Edit

Sort by

Most recommended

£545.00

[ Pay ot hotel
B Pre pald

More details

£257.00

= Pay at hete!
B Pre pald

hore detoils

£403.00

B Pay ot hote
B Pre paid

Hotel Results
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The map view shows all hotels Directions are also available between
available with the ability to drop a pin Hotels and Office Locations or other
and go to street view. points of interest.

Hotel Results




Once the user selects a particular

hotel, all available room rates are
displayed with their Source, Supplier,
Room & Amenities and Price & Payment
Information.

You can then select ‘Add to trip’ and
continue through to complete your
trip from the trip cart.

Trip to Paris K

Paris. Mrance. (FAR)
16889542 oy

Nolinski Paris - Evok Collection

oWk kw16 Avenue de POpra (16 kar

[ Y p——

1 2 show all photes
T ™

By susee i

18706611

Agreement

My cerparate

Suppliers
A Expecio

Trip to Nolinski Paris - Evok Collecti.. >,

Jun 26- jun 27 1 Roam Fudit

Check in Check out

Molingki Paris - Evok Collcction, Ay Mowv 26- Nov 27

Showing 86 of 85 Results In pakicy Sor by

o:lur select - superior room 24sgm 2pox 1dbl bd shower luxury eqpt spa free wifi
wont bkfst pastries yb 100usd spa vip welcome early ¢i beo late co boa upg bea
hsio comp wifi

@ Corporate rate

Refundobie @ Terms & Conditions
Eabvre
Altour select - superior room 24sqm 2pax 1dbl bd shower luxury eqpt spa free wifi

cont bkfst pastries yb 100usd spa vip welcome early ci boa late co boa upg bea
hsia comp wifi

@ Corporate rate

Ezbre

Checkin

£448.47

£ Py ot hetel
Add to trip

£448.4

3 Poy ot hotel

Add to trip
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W Omore v

Worldwide car rental options.

Trip to Paris o
i v
16889542 e
Price
£ 80 - £ 280
& a
@ L
Rental Agency
Hertz £81.49
PiBudget £87.06
AVIS £91.64
..... nore v
Sustainability
Low emission cars
Car Class
Mirn £81.9%
Economy £82.51
Compact £84.61
Compact Elite £133.01
Intermediate E£103.96

Any rental agencies with negotiated rates

will be displayed within the tool.

Charles de Gaulle (CDG) Paris, France |

howing 209 of 209 Results

=]

Hertz.

Mini 2/4 Doors (MBAE)

@ aoen
& Ao

# ac [ swmmone Elecme

Terms & Conditions

Economy 2/4 Doors (EDMR)

@ 4
W Agency

e AC I Monuol  se

Terms & Conditions

Coamrnnet 2/A Dinnre (ICGAFY

Jun 26 - Jun 27

In palicy

| Edit

Sort by

Most recommended

£81.40
E Pay On Departure

Add ta trip

£8251
HPay On Departurs

Add to trip
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UK Rail, Powered by Evolvi,
a market-leading Rail
platform. Users can search
for UK Rail options including
London Travel Cards.

Welcome back

Baok UK Rail
-]
L]

a Avoid
2

Advanced search ™

Bt

Trip 16889756

31

£450 07:18

09:38

[19480

f-Peak Sing £6280

London Paddingten (PAD) - Birmingham Snow Hill (BSW)

Dutbound

07:42
09:49
i Otm

S daicy

£194.80

£36.00

£19480

£3250

0750

10:13

£19480

6280

0&:12
10:18
02h B
ey
£19480

£3250

£5130

BEER 'nbound

oL

15:59
1822

£851 30

Departure

| Fm, 31 May 24 - Sat, 01 Jun 24 Edit

16:25

18:34

0h i

#8150

16:30
19:09

B2h 3o

iy

16:41

1912

fr2h 3

16:59
19:27

02 o

£36.00

E8150
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Trip 17755452 Nimes/Nimes Pont du Gard (France) (FRXZP)|Sep 06 - Sep 13  Edit

search

o train To Nimes/Nimes Pont du Gard (France) (FRXZP) e train To Montpellier Sud de France (Fr) (FRSUF)

Sep 06 - 07:00 Sep 13 - 16:00

¢ Earlier Later >

4 KgCO: From
£12.46 ()
TGV T6v 07:52 i 08:10 1AL
2nd Class Sep 08 Sep 06 Salect
Pricing Options
Fare Rules Journey Details
4Kg €O From
£597 (i)

TGV Tev 09:12 i 09:30

Pricing Options

Fore Rules Journey Details

4 KgCO:
£AD 8 ™

EU Rail, Powered by Benerail, a market-leading Rail platform.
Users are able to quickly and easily book EU Rail options.




Airport Parking, powered Welcome back
by Holidays Extras, allowing otns

you to easily book your e O R

Book your UK parking

parking requirements at

airports around the UK. 9w ko Wi T S8
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Trip 17755117 | London, United Kingdom - Heothrow APT (UHR) | Aug31-Sep07 | Edn
Terminal Shewing 33 of 33 Result = Sortby Frce

) Maple Porking Express Park & Ride T2 & T3

Service type

8 Maple Porking Express Park & Ride TS

Purple Parking Park and Ride T2

purplenarking




Ground Transport, powered Welcome back

Plun your next ip

by Groundscope, allows you

to book airport transfers and 4 fgt @Ml [ QR v @ Tewpet P
taxis worldwide. Book your ground transport
9 @ .
A = @ %

® S5 .
e S

Ground Traonsport

Pick-up details . London
=] o]
a 2 a e
M Buaimen i
Trip 17759929 o Lo, United Kingdonm - Heathro —  Gatwick Airport Nosth Terminal Sho. | Fri, 16 Aug 24 | Edit
Q *
) 59 of 59 Hesult Sorthy FPrige v
Supplie
L . ’--"‘ SUV (Up to & people) & Ea G0 E£138n
g g m Diplemat Chouffewrs Limited £63
AIrpOrT Move LT o )
Ashbwook Executive Trowe = Migex. 6 B Pre paid
Sustainability Executive (Up ta 2 peaple) Ll £13135a

o arAEon COrs PBC Carporate £
Mas, 2 = o
Vehicle Type

Executive (Up to 2 people) ¥ g S0 £165.4

Alrport Move LTD £7 59
Max, 2 B Prw ot
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i il rw
Trip to Paris, FR . Paris. FR  Jun 26 - Jun 27
16889542 b
Travellers c Flight T Paris £33.32
# Vernon Bear | (O rigiool cureney :
Add more services Q Nolinski F’U'_fﬁ = _-‘:_vuk £545.26
4 Fiight Bl Hotel B cor B Rail -

Hire o cor at Charles de FB1.49
Gaulle (COG),Paris. Fronce

Overview
Wednesday, June 26
Total £720.07
o Flight to Paris E (© os06 H
‘Wed, 26 Jun 203 kg CO: ) Out of policy { e
Easyhet 17.05 Sdkom 19:15
UzB205 Wert, 26 jun 24 irect Vied 25 dun 24
sk o £933
Thu, 27 Jun
- Ba w TMC
08:55 i tam 09:10
CDI;'.-_-. S o ::.T_H.
More details ~ Fare rules Frice Breakdown
e Out Of Policy
Cabin chass |5 sconammy
Once selected, the user Any additional information Once confirmed the user will
can review their trip before required to checkout is receive a confirmation email along
clicking Proceed to Checkout highlighted to the user. with ICS Calendar files.

to confirm their booking.



